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1 Base price for Broadcast Phone/Broadcast ISDN (national)

Nr.| Typeof [Handling| Installation Price | Follow- Service description
service time of hours for a ing
service max. month
of 30
days
1.1 | Broadcast- | = 4 busi- Mon - Fri 285,00 €| 75,00 € provision of access and transfer to customer
Phone |ness days| (working days) for up to one month, standard setup
from entire process handled by MEDIA BROADCAST
8.00 AM - includes call charges up to 15.00 €
8.00 PM access provided without assistance from
service staff
fault clearance provided by Compact service
within 24 hours
010 numbers blocked
1.2 | Broadcast- | 2 4 busi- Mon - Fri 285,00 €| 75,00 € provision of access and transfer to customer
ISDN ness days| (working days) for up to one month, standard setup
from entire process handled by MEDIA BROADCAST
8.00 AM - includes call charges up to 15.00 €
8.00 PM access provided without assistance from
service staff
fault clearance provided by Compact service
within 24 hours
010 numbers blocked
1.3 | From two |24 busi- Mon - Fri 138,00 €| 75,00 € same as Broadcast Phone / Broadcast ISDN,
upwards |ness days| (working days) when provided at the same time and location
Broadcast from
Phone / 8.00 AM -
Broadcast 8.00 PM
ISDN
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2 Base price Broadcast Phone/Broadcast ISDN (international)

Nr. Type of Handling| Installation hours Price Service description
service time of for a
service max. of
30 days
2.1 | Broadcast- =21 Dependent on 405.00 € provision of access and transfer to customer for
Phone business foreign carrier, up to one month, standard set-up
international days normally entire process handled by MEDIA BROADCAST
Mon - Fri includes call charges up to 15.00 €
(on weekdays) from access provided without assistance from foreign
8.00 AM - 8.00 PM carrier's service staff
fault clearance terms defined in agreement with
respective carrier
2.2 | Broadcast- =21 Dependent on 405.00 € provision of access and transfer to customer for
ISDN business foreign carrier, up to one month, standard set-up
international days normally entire process handled by MEDIA BROADCAST
Mon - Fri includes call charges up to 15.00 €
(on weekdays) from access provided without assistance from foreign
8.00 AM - 8.00 PM carrier’'s service staff
fault clearance terms defined in agreement with
respective carrier
2.3 From two =21 Dependent on 345.00 € same as Broadcast Phone / Broadcast ISDN,
upwards business | foreign carrier, nor- when provided at the same time and location
Broadcast days mally
Phone inter- Mon - Fri (on week-
national/ days) from 8.00 AM -
Broadcast 8.00 PM
ISDN interna-
tional

All prices apply for services provided in the EU and Turkey. Prices will be quoted individually for other countries.

Connection costs that exceed € 15.00 will be invoiced according to the respective pricing plan of the foreign carrier.

Additional costs that are incurred (extra fault clearance, use of special rate numbers etc] will also be invoiced.
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3 Prices for additional services linked to broadcast packages

Nr. | Type of service Definitions Price Service description
3.1 | Access provided | Mon - Fri (on working days) from | 150,00 € per event location and time of delivery
by on-site 8:00 AM - 8:00 PM
service staff
other delivery times 200,00 € per event location and time of delivery
3.2 | "Comfort"” fault Broadcast Phone 125,00 € available 24 hours a day
clearance or fault clearance within 8 hours
service Broadcast ISDN entire process handled by
(does not apply MEDIA BROADCAST
for must be ordered in conjunction with a
T-DSL) Broadcast Phone or Broadcast ISDN
connection
3.3 ISDN rent 1st day 80,00 € provision of an ISDN audio codec
audio codec 2nd day 65,00 € collection from and return to a
3rd day 50,00 € MEDIA BROADCAST site of hardware by
4th and every 45,00 € customer by prior arrangement
further day delivery or collection of hardware by
MEDIA BROADCAST will be invoiced sepa-
rately in accordance with No. 3.1
3.4 | Cancellation 2 4 business days No
of an order charge
x business days | <4 business days = 2 business days 30% of order value, not including delivery
before the ser- charges
vice ordered is < 2 business days 100% of order value, not including delivery
due to be used by charges
the customer
3.5 | Special services more complex than charged e.g. cable laying >50m,
standard setup at actual erection of masts, digging work
hours
worked
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4 Prices for Broadcast DSL

Broadcast Packages

Nr. Type of service Price  [Following Service description
for a max. | month
of 30 days
4.1 Broadcast DSL 1000 205,00 €| 50,00 € = provision of Broadcast DSL connection
(only in combination with = entire process handled by MEDIA BROADCAST
Broadcast ISDN = Handling time of service 2 7 business days
/Broadcast Phone)) » |nstallation hours Mon - Fri (on weekdays)
from 8.00 AM - 8.00 PM
= access provided with assistance from service staff
= fault clearance provided by Compact service within 24 h
= splitteris provided
= modem not included
= services of provider not included
4.2 Broadcast DSL 2000 255,00 €| 70,00 € same as Broadcast DSL 1000
4.3 Broadcast DSL 6000 305,00 € 90,00 € same as Broadcast DSL 1000
4.4 T-Home Flatrate 30,00 €| 30,00€ = additionally to No. 4.1 to 4.3
4.5 | Broadcast DSL 16000 355,00 €| 120,00 € same as Broadcast DSL 1000
4.6 T-Home Flatrate 50,00€| 50,00€ = additionally to No. 4.5
4.7 | Broadcast SDSL 2000 1015,00 €| 200,00 € = provision of Broadcast SDSL connection
*) = entire process handled by MEDIA BROADCAST
= Handling time of service 2 10 business days
= |nstallation hours Mon - Fri (on weekdays)
from 8.00 AM - 8.00 PM
= access provided with assistance from service staff
» fault clearance within 24 hours
= modem is provided
= without services of the provider
*= plus T-Home Flatrate (No. 4.8)
4.8 T-Home Flatrate. 40,00 €| 40,00€ = additionally to No. 4.7 per month

*) = If the customer wants to extend the duration of the service, this extension must be for a minimum of 3 months.

All services described here will be provided as far as technically possible and to the extent our business operation allows. All prices quoted exclude VAT.

General Terms & Conditions and Price Lists of MEDIA BROADCAST GmbH apply. Prices valid from January 15, 2008

Booking:
Tel:
Fax:

+49 1803 211882
+49 1803 211883

E-Mail:

bookingldmedia-broadcast.com

Contact:

MEDIA BROADCAST GmbH
Joseph-Schumpeter-Allee 17

53227 Bonn

E-Mail: infodmedia-broadcast.com
Internet: www.media-broadcast.com
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